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  The run-out period is the timeframe after the plan year ends that you have to submit expenses incurred 

in the previous plan year and were not already claimed against the account. 

  Your Plan allows a 2 ½ month run-out period and ends on March 15 each year for the prior plan year. 

 A run-out claim is a claim for services incurred in the previous plan year that you wish to submit for 

reimbursement once the plan year is over.  

  You must submit all “run-out” claims manually for reimbursement. You may NOT use your debit card to 

pay for these expenses. The card does not know when the services are incurred and will apply those 

transactions to the current plan year instead of the prior plan year. Therefore, if you use your debit card 

for an expense incurred in the previous plan year, the expense will be applied to the current plan year 

and be considered ineligible. 

 Once the plan year is over and you still have expenses to submit for reimbursement that you did not 

previously claim against the account, you must obtain an itemized statement or Explanation of Benefits 

from your insurance carrier and submit it to Medcom through the mobile app or the participant portal 

at https://medcom.wealthcareportal.com. If you do not have access to the portal or the app, you may 

submit this information via fax or email, along with a completed claim form.  

 When Medcom requests a receipt for the transaction and finds the expense incurred in the previous 

Plan Year, the expense will be considered ineligible. If this is discovered during the run-out period, you 

may notify Medcom and request an adjustment to your account. Note: You MUST notify Medcom 

before the end of the run-out period. No adjustments can be made once the run-out period has ended.  

 If the run-out period is over and your card was used for a run-out claim, no adjustment can 

be made, and the expense will be considered ineligible, even if the documentation was 

submitted during the run-out period. You may either repay the expense by submitting a 

check or money order, or you may submit receipts incurred in the new plan year to offset 

the ineligible expense. Note: When you offset an expense, you may not be reimbursed for 

that expense later. 
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